I'm not a Geek

I'm not a Geek but | want to be able to use my
phone and computer with ease




* This class is a collection of software, cloud
services, and iPhone apps for business
management.

* This full presentation is available at

* By Ron Berry
317.255.8213

berrypiano.com Q


http://berrypiano.com/cloud
mailto:ron@berrypiano.com
http://berrypiano.com/

N

Do any of these apply to you?

1) 1 downloaded a file, where did it go.

2) Is there a better way to organize my files?

3) | can't remember my passwords

4) Why do | need to change my passwords.

5) Can | do banking online?

6) How can | manage my calendar?

7) Can | schedule appointments online?

8) Can a phone help with my shopping list?

9) Can the computer help with travel arrangements
10) 1 keep losing my phone, keys or ipad

11) I can't find customers' addresses

12) My receipts are out of control.

13) My customer wants to pay with a credit card!
14) Customers are looking to buy/sell a piano.

15) | can't find apps on my phone

16) My phone battery dies
17) I need a web site

18) I'm drowning in paper, is there some way to keep
digital receipts

19) I have no backup for my computer.

20) What if my phone gets lost or stolen?

21) I don't keep any records of my customers.
22) I'm unsure about purchasing online.

23) Can | send invoices online?

24) How do | used podcasts in the car.

25) | always forget to write down my mileage

26) | need to connect my email and calendar among
my devices

27) How do | solve a Rubiks Cube?

28) How do | put music on my phone

e ——— e e



Things we'll talk about today

MilelQ — GPS Mileage tracker
Click2Mail — sending postcards
Square — taking credit cards, invoicing
Carbonite — Backup

ScannerPro — capturing receipts
LastPass — Password management
Computer Security




Track your miles painlessly

I'U'! MiIEIQ How It Works | Blog | Dashboard Login

MilelQ

Stress-free logging. Accurate mileage
reports. All in the palm of your hand.

Sign up for MilelQ

GETITON

| P> Google Play ol

£ AVAILABLE ON THE

Q 28.5 bil I i°n+ This app has made my independent contractor life so much easier! One 4.5

less thing to worry about! Thank you @Milel!
U 0T miles logged i ks HouiE) g average rating in Apple App Store &

-Cisco A., Twitter Review Google Play


http://mileiq.com/

MilelQ
Not free but a great bargain

To get a complete record of every trip without doing anything is worth a lot. |
tracks where your phone goes so you need to remember if you rode in a
different car. But it can keep track of mileage in more than one car. You

categorize the trips and some categorization can be automated if you make the
same trip often.

Choose Your Subscription Plan

Basic Premium Teams

Unlimited drives each month
40 free drives

every month

Perfect for companies
with employees who

[ MONTHLY | ANNUAL drive for work
Perfect for moving off your Great for short-term projects Best value for automatic
paper mileage log and occasional driving logging and reporting + Volume discount
— - Single billing

+ Premium support

Free $5'99/mo- $4.99/m0. + Personalized training

Upgrade Anytime billed monthly $509.99 billed annually

20% SAVINGS

Darmarbhar vrane MlaTO citheavicdian ic fav Aadnadiklal



MilelQ

iIPhone app
Just swipe left for personal and right for business to categorize the drive.
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What gender is your computer?
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Click2Mail

* Send reminder cards to your customers

January 06, 2019

Welcome to
ClickzMail.com

New User? Start here
Products / Cost estimator
Request free samples
Mailing ideas blog

Special offers

Partner with us

Learn about the NEW
MaildJack + > HERE<

Search
Sign in or Register
ronberry q ?
Tesssesass o

Sign in Register

Question? cHar
1-866-665-2/87

Mon - Fri, 9am - 8pm EST

Print
to

B Mail
List

Just Print Mailing List

Services

Marketing Advanced
& Design Services

We optimize our website for the most commonly used web browsers. We recommend that you use Google Chrome to
have the best experience on our site.

ali

fy?

Postcards

Booklets

Every Door
Direct Mail

Design
Services

T o e
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MailJack+

Send PDFs as

automatically,
without coding

Letters MNotecards Rackcards
Secure

<elf Mailer Flyers Brochures
Certified ; Priority
Mail Eephaidal Mail Plus
Productivity API Express
Tools Integration Mail

UMNITED STATES
POSTAL SERVICE »

s From Real Customers See All Reviews
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https://click2mail.com/

Click2Mail

This service at clickZmail.com is a printing service
that prints an mails my reminder cards. Sending
cards for the month now only takes about 10 minutes.
No more printer, cutting cards, printing labels, sticking
labels and stamps!

They do much more than postcards
Even 4 color brochures.

This is a great hybrid solution of online and print
media.



Click2Mail

Itwas on {DATE} that you and | were lasttogether for a tuning. |
was thinking about youtoday andwondeting if vou have slipped out of
shape since your lasttuning. Pwouldn'twantyou to be embarrassed
Ih\_.rthe soundsyou would make if someone sat down totickle your ivaries.

: Dontdespair, little piano, foryour sweet harmonies can be restored.
Jd can come back to wisit you with my bag of toals. We can putyou back
Iin tune so youwill sound the way a pianois meantto sound. Justhave

wour people give me a call.

o appointment time thatis convenient toyou. Just send me an email

catron@berrypiano.com and askfora email linkto this new system.
EDr CALL 255-8213 Fonald Berry, Hegistered Fiano Technhician
ranggherrypiano. corm
oty IETYRTAN0.com

|
|
|
|
|
|
|
|
|
|
|
|
|
|
1 | nowy hiawe on anline hooking systemwhere you can selectyour
|
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Square Credit Card processing

=) Square - ‘@! Sign In

Square Register Square Wallet

Start accepting
Credit cards Today. 4

Sign up and we'll mail you a free Mobile Card Reader.

Email address
Password

Get Free Card Reader

per swipe, no additional fees,


https://squareup.com/

Square

Enter amount of Sale

Type in description with customer's name Od

Click camera icon to take picture of your paper
receipt to make it a permanent part of the
electronic transaction. (@) Description

R £




Set up your account.

Do you charge sales tax?

m Account

Berry Piano Service

berryplano@gmail.com

(~) sales History >
Y6, Tax >
-+ | Tipping Off »

I:I Signature Always Required »

7 K|
2 Support >



Square

wi. ATET =

Sales history can be seen on the phone or at the &) sates History
Squareup.com web site.

$115.00 1/18/13 o

L

Square has just recently added invoicing to their
services. You can send an invoice they can pay with usa $110.00 17213
credit card using Square.

usa $110.00 11/29/12
So far the invoicing on Square is less complete than s $75.00 9/19/12 >
invoice to go for sending invoices by email. usa $125.00 o712
usa $110.00 8/21/12
- $198.00 712
ssa $115.00 7/2112 o
vusa $155.00 6/18/12 o

usa $115.00 5/31/12

AT s s - W



Square Invoices

Square has a invoicing system where you can
send invoices from your phone. Customers
have the option of paying right from that
Invoice using a credit card or paypal.



:_9 Invoices

$4,892.50

$1,050.00 $0.00

THURSDAY, MAY 23, 2019

SKILES TEST SCHOOL

Dale Caldwell

WEDNESDAY, MAY 22, 2019

David & Cathleen Perry

TUESDAY, MAY 21, 2019

Gary Jeriha

Susan Hacker

Square Invoices

Filter: All Sent

$125.00

$125.00

$225.00
id

$225.00

$125.00

>< Create Invoice

CUSTOMER

Add Customer

LINE ITEMS

Add Item or Discount

INVOICE DETAILS

Invoice Method Share Invoice by Email
Frequency One Time
Send Immediately
Due 30 days (Jun 24, 2019)
Reminders On




Square Invoices

>< Add Customer to Invoice

~ 1ctaoarmer
=> Customer

RECENTLY CREATED

SKILES TEST SCHOOL

Dale Caldwell

FIFTH CHURCH

123 space

2 days
2 days

3 days

return

Q

Add Item or Discount

Custom Amount

Appraisal/Estimate

Cleaning

Ease Keys

Humidity Control System

Multi Piano

North Church

Replace Bass String

Replace Flange

Replace Grand Shank

Replace String

$75.00

$30.00

Variable

$209.00

10%

20%

$45.00

$5.00

$15.00

$10.00



Square Invoices

09:37 ¥ all T (.

09:38 v ol ()
< Inbox N
< Inbox Zay
New Invoice: #003115 to SKILES TEST
SCHOOL Invoice Paid: #003113 to David &
May 23, 2019 at 15:52 Cathleen Perry

May 22, 2019 at 11:30

Ron Berry Piano Service
Ron Berry Piano Service

Invoice Sent
$125.00 due on June 22, 2019

Invoice Paid
Paid $225.00 on May 22, 2019

Invoice #003115

May 23, 2019 Invoice #003113

May 22, 2019

Bill To
SKILES TEST SCHOOL
fredataylor@msdIt.k12.in.us

Bill To
David & Cathleen Perry
cathleenperry@sbcglobal.net

We appreciate your business.
We appreciate your business.

N
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Square Invoices

There is a dashboard on you computer as well to manage
payments and invoices.

= Invoices SetupGuide QO [\ () RonaldBerry

I Invoices $4,892_50 $1,050.00 $0-00

Recurring PAID (33) (LAST 30 DAYS) > OUTSTANDING (7) > DRAFTS (0) >
Estimates
Reports All Invoices v All Time v ‘ Export ‘
Settings + \ '
Date Customer ID Title Status Amount
003115 Unpaid
05/23/2019 SKILES TEST SCHOOL $125.00
003114 Unpaid
05/23/2019 Dale Caldwell $125.00
003113 Paid
05/22/2019 David & Cathleen Perry $225.00
. 003112 Unpaid
05/21/2019 Gary Jeriha $225.00
003111 Paid
05/21/2019 Susan Hacker $125.00
003110 Paid

05/20/2019 Jason Quick $125.00



Backup

You should have 3 copies of any important file

The original, one copy on an external drive, one copy in the
cloud in case your house burns down. You can set up a NAS
(Network attached storage) drive on your router that all the
computers in your office can access This can be your first
level of backup

BACKUP SHOULD BE AUTOMATIC so you don't have to
remember to do it.

You don't need to back up Windows and your program files,
just the files that you create (Documents and settings)



Backup starting at $6/mo.

CARBONITEO Solutions Free Trial Pricing Partners Support -

From financials to family photos...

Carbonite keeps what's important
safe in the cloud.

Home & Home Office » Small Business = Starting at $59/year /\

Automatic » Secure » Affordable » Small Business »

Carbonite backs up your Rest easy knowing your Protect all of your you need to back up more


http://carbonite.com/

Backs up most common files
You select anything else to backup
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Pdf Scanner

Lets you take pictures with your phone and turn
documents into PDF files, even multipage. Then has a
good management system for those files including
automatically sending them to a Google Drive folder for
permanent storage. Great for capturing receipts on the
road. Reduce paper by storing a digital version of
business or medical bills.

It automatically finds the frame and triggers the camera
when a page is in the camera frame.

2017 convention

2017 medical

—d

Select

2017 home maintenance

2018 business



https://readdle.com/scannerpro

Managing Password

Ellen DeGeneres has this 3 minute video to
show her “Password Minder” solution to this
problem. This adds humor but gets to the root of
the i1ssue.


https://www.youtube.com/watch?v=Srh_TV_J144&feature=youtu.be

How to help others manage
passwords

— + AutomaticZoom

Password Change Sign
Up sheet

If you'd like to change your password please fil|
out the form below and we will change your
password on the system you indicate.

| Full Name S\rshrn I'rardl ernnil e:l} I'Current pa password "Ney
st = i

S-mfl- ra | Scaok" ‘-ﬁ$
i:z TONESF T F

| puowve :5"«60 e e
|Jnc.< d g ,«_‘_a"w_ﬂ;:_[_'_"__ !:3‘\551._;@;.:) +[ﬁgsﬁwdb J
f‘)‘hJ tﬁ_hfmbu}_é —-_..J!QAJEF”‘ LMmmte,,
)gmﬂﬁnm f?h_, ?ﬂs

e = 1 | eer 1,..,/
____'._. Cy}.« r_‘

-
b[l

ew Nssward

- \ | /%\py)h




Last Pass — simplify your passwords

English ~ Sign in to LastPass
LastPassEEExa
DOWNLOAD FEATURES WHY LASTPASS? SUPPORT ABOUT US ENTERFRISE
Effective, secure, and easy  Protects y
=z [ Rt - Forbes - Lifehacker -Mashable

The Last Password You'll .
Have to Remember! VAT

LastPass is a password manager that makes web browsing easier and more secure. Get LastPass Premium|
{$12 per year - that's $1 a month)

E v/ -ﬁ @ 'e @ @' 0 @WEbDS 0fee symbian i @ 2 BlackBerry:

"y EASIER @ SAFER 'ﬁ' FREE

EVERYWHERE 0$ SECURE | "ﬁ MULTI-PLATFORM



http://lastpass.com/

Last Pass

A Password management system
Remember one good password and let Last Pass do the rest

Stores passwords securely in the cloud so all your devices can
access the password vault

Generates secure passwords for you

Logs you in to your sites in the browser on your computer
Stores Secure Notes like credit card numbers

Can access information from your smart phone

Noisy at first as it check the security of your passwords then
get quieter as you use it.



Top 25 most common passwords

1 123456 13 1234567890
2 password 14 letmein

3 12345678 15 photoshop
4 gwerty 16 1234

5 abc123 17 monkey

6 123456789 18 shadow

7 111111 19 sunshine
8 1234567 20 12345

9 iloveyou 21 password1
10 adobe123 22 princess
11 123123 23 azerty

12 admin 24 trustno1

25 000000



Computer Security




First Rule of Security

Never click a link to download a file that you didn't ask for. If
the browser says you need to load a new app to continue,
make sure you need it and then go find it yourself in your app
store.

Apple App Store — Apps a vetted and very unlikely to contain
malware. Apple is a closed system so it limits what you get get
and do. This is a good trade-off for security.

Android Apps — It is always safer to get them from the Google
Play store. They have similar security to Apple. Apps loaded
from random web sites have no security. You must know that
you trust that site.



Antivirus

NOT SURE IF ANTIVIRUS IS5 AWESOME
AT PROTECTING MY.COMPUTER

OR JUST TERRIBLEAT DETECTING
VIRUSES




Current Security people feel that you should not use 3 party Antivirus products. They
become an irresistible target to bad guys and have to compromise the security of you
computer in order to function.

Windows has Windows Defender that is available to you. You have to trust Microsoft
because you are using windows so it make sense to use security software that is part of
the operating system.

S Security at a glance

Virus & threat protection . . . - .
See what's happening with the security and health of your device
s and take any actions needed.
Account protection

= e N L4

Firewall & network protection

d App & browser control

il =B S

Device performance & health

Virus & threat Account protection Firewall & network
5 Errfbersiene protection Mo action needed. protection
MNo action needed. Mo action needed.

—J = N

App & browser control Device security Device performance 8
Mo action needed. Mo action needed. health
Mo action needed.



https://www.microsoft.com/en-us/windows/windows-defender/

Tool Backpack

* A backpack to carry all your piano tools

* Purchase from ToolPak

[Bh Most Visited [} + FlipIt 1M Gmail [ Shopping [ i PTG [ ) Pianobuyer [ i Berrypiano [ ! Tools [} Finance [ Web Sites [ ) Save [ || Social [ Tech [ |

1 Inbox (41) - berry...
P Grnail

] Google Calendar

Google+

| http://c..cal.com/

b https:7...rval=365

Invoice2go

Fitbit Dashboard

B Digg - What the ...

@Welcome Back
- Sign In to ShareE...

- TweetDeck

Fool.com: Stock L.,

[ toolpak - Google ...

The ToolPak 4 Panel #03100
The ToolPak Organizer for 60 Tools

106 TOOLPAK 60.TOCLFN(

DAYPAK CLIM.BER TANKPAK BUCKETPAK HOME

TOOLBELT
r 7, oF 7 " )

Call for Information
1-800-258-8458

The ToolPzak 4Panel, #03100, is similar to the ToolPak
Original #90650, a convenient backpack for tools, but
the 4 Panel has less panels, four tool organizing panels
and less places for tools, 60 different tools
holders. Perfect for many applications which don't
require as many tools, many technicians use the 4Panel
to create a specialty kit for a specific task - The
ToolPak 4Panel's features are—

Made in black from 1200 denier polvester for a softer
touch

Ergonomic shoulder straps with convenient utility
loop
Leatherette wrapped, padded handles
Heavily-padded back panel
Water-repellent exterior to protect tools from moisture
Attachment points for an optional waist strap
60 pockets and holders for vour tool
Unique patented systems keeps tools in place
Two outside pockets.

~ [ .l

m



http://toolpak.com/store3/packs/4panel/

oolPak
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Technical Clothing

-l e
<_’7;'. S @ | www.scottevest.com/v3_store/SeV-Sportcoat.shtml C IEv computer secur!il:_yl ):’| G ﬁ c) ! Elf!i*’ L~ B
’ - ¥ e [] - - O
» 185 Most Visited P Inbox (41) - berrypiano... LJ + Flipkt P Gmail | Shopping |0 PTG | | Pianobuyer | | Berrypiano | | Tools | | Finance | | Web Sites | | Save | | Social | | Tech | | MNews |

[ Inbox (42) - berry...
¥ Contact Manager...
I Google Calendar
.- Google+

Log in

SCOTTEVEST’

TOTAL POCKETS soLD: 10,339,239 @

SALE®

HELP ME DECIDE

b hitps:sv...rval=365

-

| Inveoicedgo

B8 Digg - What thel..

aWelcome Back

¥ Sign In to ShareB...

Fool.com: Stock L.,
' 'TweetDeck

' SeV Sport Coat - .. X
pica +

4

Decide?
ir Product Selector

discount.
Be the first to know!

e Eh B o

, DI™%

1} Why We Engineered This:

The ultimate (life)style upgrade: Q
was on holiday and James

needed a new sport jacket .. one
with 24 pockets.

ENGINEERED FOR MEN

ENGINEERED FOR WOMEN

Entertainment | | Education >>|

SIGN UP for Our Weekly Newsletter Il
TOOLS & TOYS

rrice: $200.00 p
= I =

ABOUT SeV

Choose Color - | || E —
. | E

Choose Size - [ Wl =

Quantity 1 | | SizingChart | @i 2

ADD TO CART 1=

(45 == =
WD) SHIPPING OVER $125 k-

UPS U.5. GROUND ONLY, FREE OVER $250

(Askme anything |_ ! 'i

WISH LIST |' &

-
- e

A

HIGH-QUALITY
BLEND FABRIC

| Ask Us A Question Now! A

-

14:37
4/24/2014

< [ s


http://scottevest.com/




Promoting your Business

Car graphics
Back window perf or full wraps

SarTy, Ly~ 7-255- -8213

v v By Flran o




Build your website

Use the code TNT to get a 10% discount

@SQUAF&ESPACE TOUR LOGIN MENU =

A better web starts with your website

WATCH OUR
LATEST AD



http://squarespace.com/

Host with them or install it on your own website This is blogging software that makes it very easy post
and change content on your web site. Creates both static pages and information posts.

@ WordPress.com

Create your new website for free

WordPress.com is the best place
for your personal blog or business:site.

lenter your new site address .wordpress.com Create Website

Themes Store Support Features News Stats VIP About Us Terms of Service Privacy Policy AUTOMATTIC



http://wordpress.com/

Your web site

By using Blog software you can easily change and add to your site and create information that creates a
community around your site.

Ron Berry Piano Service 317.255.8213

Quality Piano Tuning and Service in Indianapolis, IN since 1972. Piano Tuner Serving Indianapolis,
Carmel, Zionsville, Fishers, Noblesville, and surrounding counties

Home AboutRon Booking Appointment Buying a Used Piano How Often  Media Regulation  Voicing

Home B2 e e
i . Pages

Humidity over time 3

Posted on December 23, 2013 by Ron St

» Booking Appointment
* Buying a Used Piano
» How Often
» Media

* Music

s Photos




Know what is going on in your neighborhood and make connections to potential

customers

. Search Nextdoor Q

Home

oo
an Glendale

© Map

Neighborhood
Recommendations
For Sale & Free

offers [

Events

B &= O G

Real Estate
Crime & Safety
Lost & Found

Documents

W W e © &

General

ﬂ Post a message, event, poll or urgent alert

Camille Downey, Avalon Estates
MOWING NEEDED TODAY! Saturday.

I'm in need of someone to come mow/edge today Only!! | will pay cash! Please! And
thanks! Direct Message me here and we can exchange details!

) 37mago - 39 neighborhoods in Recommendations

(O Thank () Reply v Q5

See 3 previous replies

Carol Greenspan, Lake Kesslerwood - Edited 11m ago (23 v
Prob can't do it today, but call Par 5 lawncare for service. They will take
good care of you. 317-293-8800

Par 5 Lawn Care Untag

Thank

3 paul evan, Copperfield - 6mago [ v

Glendale
751 neighbors Invite

|
33% of 1,682 households

12,254 neighbors in
31 nearby neighborhoods


http://nextdoor.com/

Computers don’tmake nists

do, they do on PUTDOSE, |

GIFES




IPhone apps for business




Talk to your phone

Voice recognition has gotten pretty reasonable
for texting and finding things on your phone.




Talk to your phone

Hey Siri, Driving directions to home.

Hey Siri, tell Julie Berry | will be home at 5:30.

Hey Siri, set a reminder to check the laundry
when | get home.

Dictate the punctuation.
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Manage spam phone calls

About

H‘“”and Credit

aNagemeny
Debt Collest

NOW protacy. - S
*©Cted from 1n
UnWanteg oy, oM 102
sty Telemarketer
UPDI«TE Now Da“asj ' - :
N o Fraud Alert
Yc;" scammersa waﬁhmgtonlnlc
i a e nowy Protected 1
ISk callgrg Such ag
_ i Karen Or
N IZ
@ Seattle, d |
uentified by Hiy
2.1.?4as|:amrners :

Yot aen ma.

Download

Partners For Businesses Careers Privacy

Hiya for Android & i0S

United

Hiya Caller ID & Block identifies calls you want to take and blocks the

numbers you want to avoid. Users benefit from caller ID, call management

options like auto-blocking, and reverse phone lookup capabilities.

DOWNLOAD

w

t

Robocall R


http://hiya.com/
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Translator

Translator App

j0s... CyberTuner  DEP

Wa

This app translates your spoken
work to another language and can
operate in dual mode where each
person can tap the microphone icon
and talk in their own language. It
then translates and speaks as well
as the written translation. Works in
many languages.

®

‘oueld |o Jeulje eled

Inbe Aoise A ‘Aliag
uoy Aos "e|oH

Hello. | am Ron
Berry, and I'm here
to tune the piano.




Alexa

Do more with Alexa. Learn more about Alexa features you can use with Echo every day.

Roll over image to zoom in

) See what Alexa can do

Echo (2nd Generation) - Smart
speaker with Alexa - Charcoal Fabric

by Amazon
36,043 customer reviews
| 1000+ answered questions

Amazon's Choice for "echo

Price: $99.99 vprime
or 5 monthly payments of $20.00
Buy 2 and save $30. Discount reflected in Cart. Terms
and conditions

FREE Delivery by Tuesday

if you order within 6 hrs. Details

In Stock.

Ships from and sold by Amazon Digital Services LLC. Gift-
wrap available.

Color: Charcoal Fabric

ation: Echo

Echo ‘ Echo Stereo Pair + Echo Sub
With $15 TP-Link Smart Plug

With $20 Smart Lighting Kit

Share [V n @ 42K+ Shares

—, 5 monthly payments:
~ $20.00/mo. ($99.99 / 5 mo.)

(o One-time payment:
~ $99.99

l Upgrade and save with Trade-In

Qty: | 1 ~

‘ Add to Cart

‘u Buy Now

[ This is a gift, do not link to my
account.
Why is this important?

@ Dpeliver to Ron - Indianapolis 46220

Add Additional Items

[ warranty and Accident Protection
(delivered via e-mail): 3 year $39:99

ENG 17:59

us 1/6/2019


https://www.amazon.com/all-new-amazon-echo-speaker-with-wifi-alexa-dark-charcoal/dp/B06XCM9LJ4

Alexa

Alexa, add milk to my shopping list

A
A
A
A

exa, play my Pandora stations

exa set a timer for 10 minutes.

exa turn on the lights.

exa, play my flash briefing.

Alexa, tell me a joke

A
A
A

exa, P

exa, P

ay “Stairway to Heaven”
ay WFYIl on Tuneln

exa, Good night



Echo Clock

Alexa timers show on clock. This shows 55
minute, 20 minute and 10 minute timers.




Video Doorbell

Call ID for you home. Motion sensors start when someone walk up and
notifies you on your phone. You can talk to them from anywhere.

[T RS R

rl n 9 Products ~ Protect Plans Neighbors RingTV Help ~ Shop

\Video Doorbells

See, hear and speak to people at you

door from your phone, tablet and PC

doorbells at a Glance

Video Doorbell Video Doorbell 2 Video Doorbell Pro

Video Doorbell Elite
$99.99 $199.00 $249.00 $499.00
Battery-powered Video Next-gen Video Doorbell with Hardwired doorbell with
Doorbell. rks on eve

enhanced video resolution advanced s

s A professional-grade, flush- Q
ty features

mount doorbell hardwired

18:03
1/6/2019 ’:‘


https://shop.ring.com/collections/video-doorbells

Wireless charging
Qi (Chi)

Many new phones have wireless charging
capablity built it. There are add on cases that add
the wireless charging to older phones.

WIDE FLAWLESS COMPATIBILITY

SUPPORT IPHONE X, 8, 8 PLUS, GALAXY S9 AND ALL QI-ENABLED DEVICES

iPhone 8 Plus

Holds phone in car and charges
it.

Wireless charging is not a
necessity but is very convenient




Wireless Charging

Qi Wireless Charge +2 USB Ports

20000 mAh

20000

20000mAh
Power Bank

Wireless Charger

Extra battery pack to carry
with you for emergency
charging. This one charges
wirelessly.

Inside curvature keeps —
microphone and speaker
quality clear \

Easily removable smart
access Lightning Port cover

An example of a Qi charging case
for an older iPhone.



Find my Phone



http://icloud.com/

Find my Phone

iCloud Ronald Berry | Sign C

o

Contacts Calendar

Reminders Find My iPhone 1Work




Find my Phone

@ Devices All Devices Help

O ranoious o

é AR 5 of o
B Bianwot® oo
& Briarwo c}w

My Devices = W Deyening Stamm Ave
A1 Assembly

of God Morthside
E 718t 3t Baptist Church E 71st St E T1st St
(1]

All Devices

Ron Berry’s iPhone 5
Located less than a minute ago

E &7th St
']

: X~
Renald's iPad ; — Can‘lerhml-l

Located less than a minute ago 2
% Timberly - E 66t SL =

&
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Find or erase your phone

Ron Berry’s iPhone 5 Help

o Crannn oo oT

8 e )
Stamm Av® =

Cayspring

11 Assembly
of God Northside

E 71st St E 71st St Baptist Church
1A

E 71st St
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2
=
&

Ron Berry’s iPhone 5

Located 2 minutes ago

) G O

Play Sound Lost Mode Erase iPhone

m
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i
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any asnol

E &7th St

ANy BpEs|IY
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Find your wife
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Find my friends for non Apple
people

Life360 tracks your family and friends. It
keeps track of where they are, where

16:307 T @)
i — e they have been and their battery status. < p—
- This is a Microsoft product that works for Tody
é z a” Smart phones- G‘;‘ Bcf_[;%ké‘hu;j Fish

Free with in app purchases for additional
features.

— o« &
Ta i
E\g | y

N Keystone Ave
Q uewIaYS N

ort Ha
ssssss

£ Julie - E2100%
5 At Home
is Ron - @D 65%
At Home

Invite New Members

egal
ttttttt
,,,,,


https://www.life360.com/

Real time driving conditions from data from other cars. Especially good to show you where
roadblocks are.

»

m

: I @ Laguna Ho
; 18th Avel- CA-1
at Hburs Ban Bueraveniura Way
chema

Waze is one of the world's largest community-based traffic and
navigation apps. Join other drivers in your area who share

: real-time traffic and road info, saving everyone time and gas

money on their daily commute.

Download on the

L ¢ ;ﬂ\pp Store

18:27
1/1/2014

= |EL all |‘L‘ ﬁ



https://www.waze.com/

Google Calendar

Can sync to phone and manage other technicians. Set up your
phone as a Google account and it can sync all your mail, contacts,
and calendar with any other device. You can also view, and/or edit
other people's calendars.

= Calendar Today < > November 2018 Week46 Q 83  Week ~
SUN MON TUE WED THU FRI SAT
ki 11 12 13 14 15 16 17
November 2018 < > ~ GMT05
S M T W T F s
RECyTIing
44 28 29 30 31 1 2 3 07:00 — 08:00
08:00
45 4 5 6 7 8 9 10
46 11 12 13 14 15 16 17
09:00
47 18 19 20 21 22 23 24 r;‘ﬁhj““c_h_ »
09:00 - 13:00
48 25 26 27 28 29 30 1 10:00 Sunday school
09:45 — 10:45
49 2 3 4 5 6 7 8
1:00 T
ett
Add calendar
00
My calendars ~
3:00
Ron Berry 4524 TWIN OAKS
JAN HIRSCHMAN DR, CAR Writing
Birthdays 14:00 3:30 — 14:40 " Group
3140 Townsh 13:30 - 1
() Reminders
5:00
Tasks
ToDo 1600
y L
Other calendars ~ i

[N



!l T @)

Online Piano Atlas

know more about pianos

Share this page

Bésendorfer, Ludwig

Enter the serial number

33567 OK

Age: 39 years

Ackerman & Lowe

Piano Age Calculator
Ackermann, F.J.

Acoustigrande

Manufactured: between 1980 - 1981
Made in: Austria
Founded: Austria, Wien 1828

Industry News
Acrosonic

Adam F Krefeld
Job Offers

Adam, Friedrich
Current status: Still manufactured
Adam, Gerhard
Adam, Max
Adams & Read
Aeolian

Aero-Tone

Aizenaha

©)
®
©)
®
®
©)
®
©)
®
®
©)
®
6N

A:_ll- 0 c_ .



https://itunes.apple.com/us/app/online-piano-atlas/id732080356?mt=8

Customers can set their own
appointments

LOGIN

=Xmanage your business from
anywhere, on any device o= =

Fuse any combination of phone, postcards, or email
"eBookings" to make contact with, and book, your
clients

*+store and track multiple pianos per client with
disparate symmetrical or asymmetiical service
schedules

‘?optim!ze routes and schedules on the fly with our
powerful geo-coded booking system

N
q O
o %
send emails empowering your clients to book ’ P i H n@ Al

themselves online into optimal slots with their the iﬂTE”iQE‘HT calendar
smariphones, tablets, or computers

CBus

Freduce fuel consumption, downtime, and phonetag
+upseﬂ' your clients through automaled "ebookings”

+compiete data (csv) download and calendar support:
all vewmir Alata ara all vemnre sl tha fima 3


http://pianocal.com/

Start collecting emails from
Customers

We will show a couple of customer management
programs. All of this requires getting email
addresses from your customers. It is much
easler to set up appointments with email than
by phone.




PiIANOQOcal
Pick a geolocated time slot

Your customers get an email with a link to your calendar. They
see this view and can choose a time slot convenient to them, but
geolocated so it will be convenient to you also.

2P

H2PM

15 16 17 18 19 20 21

Sun Mon Tue Wed Thu Fri Sat




PIANOcal

Your schedule for the day

Shows your appointments along with piano information. Notice the drive time and
buffer time calculated in. Can export your calendar to Google Calendar

Wed, 4 Sep 13

Drive time: 11 min (4.1 mi)

11 AM e 11:00 AM INDIANAPOLIS, 4935 N Park Ave
I IRay Howard
STARCK
20 - Tuning
la5
12 PM o0
15
20 12:20 PM INDIANAPOLIS, 1660 KESSLER BLVD E DR
. INORTHMIN STER PRES., JOHN Wright
EVERETT 14
1PM 100 - Tuning
STEIMWAY 1
= - Tuning
o YAMAHA CT
- Tuning
la5
2PM 00
15
20
la5
3PM 00

15

Version: 1.1.7



PiIANOcal
groups appointment into a sensible
route

Even when you go to the other side of town it helps group appointments near there. It
show appointment times near your other appointment.

ltinerary 19 Aug

;ﬁ] Pike
igle Cr Townshlp

Teservoll W 56th 51
=
y
@ = = =z
ﬁ g = 2
W 28th Sl ‘L——u—ﬂ .g E 36th St WION =
W 34th 5t et = | —
5 .
W adowﬂod W d0th St : g T
F‘ark : L —— g
B z
= = \ Speedway
z | "-'i
3 | [ W 10th 51
3 | a Wari =
& —Rock{jlle ro—3YNE ittt o é “
== S S
g = X
I o = =
L Sy i
e | E 7o) Pokvile
= e h
'
| *_q_f\“"‘c } Fali
,/—.-—1-';"1’
/f’ >
_=* Decatur ™ T % . EThompson Ad -
-~ B 1 i Franklin
" J'. = Township
1 =
\ S
h .E DE
Camby Camby Ad L“@{\\ = s £
5 o, y 538 8
% sy 1 Zis fis
a Southwestway i 25 P
o Park I z

Version: 1.2.2



PiANOcal
Appointment details

View the details of the current appointment.

Appointment

Eric Applegate ©
|- -¥Zp 5314 Deer Creek Drive
9 | | INDIANAPOLIS IN
" BOSTON

(. Model UP-1185
SR sN:B148709

Every 12 months.
Service  Tuming

1 hr 10 min
mheemls  On Friday
12 11 October 2013

—_—— 0PM

View Day in Calendar (1)

Edit Appointment [3¢)




PiANOcal
Piano records and service history

Shows the pianos for that customer and past service records.

Client Profile
Room: Upstairs

|
‘b Service every 12 months. o

Last service: 4 Sep 2013
Service due: 4 Sep 2014

“History

Cm . KIMBALL

| Lastservice: 2 Sep 1992 °
‘b Service due: nfa

' History

‘e STEINWAYM (GR)

; l“ Room: Choir
‘» Service every 12 months. °
Last service: 4 Sep 2013
Service due: 4 Sep 2014

“History

@~ ACROSONIC (SP)

o [ Room: Office
‘» Semvice every 12 months. °
Last service: 7 Jan 2009
Service due: ¥ Jan 2010

' History

Version: 1.2




PiIANOcal
Callback information

Controls for seeing who is due for an appointment. You can export callback
information to a print service such as Click2Mail

¢ Back Callbacks # Home

&2 Overdue (49)

&> Today (0)

&> Due within 30 days (5)

&2 Sentemails within last 30 days (17)
&2 Service due October 2013 (10)

&> Service due November 2013 (8)

&2 Service due December 2013 (20)




PiANOcal
configure your calendar

| can block off Thursday afternoon for taking the granddaughter to piano lessons.
This keeps anyone from scheduling during that time.

Unavailable Slots

T Vi
T om| T | W F
w7 | w F
® lm|T|w F
2PM P w1 |w F
Wl T T F
i F
® lm|T|w F
3PM R . I
* w1 wBA F
w7 | w F
® m|T|w F
4PN ® Tu|1|w] F
* w1 wihA F
* \m|T|wW F
“ a1 wl] i




PIANOcal

Telephone is a convenient way to set up appointments but you
play phone tag and can never get them on the phone to talk.

Email is a difficult way to set up an appointment, takes many
emails back and forth and setting up contingent appointments
In your calendar.

PiIANQOcal gives you the convenience of email without the
phone tag!

To signh up go to

For a $50 coupon toward the service, use the login code

GEOCAL2020


http://pianocal.com/

Form on my website for customer to
request an appointment link

send you an email back with a link to the calendar. It only takes a minute, and
eliminates phone tag. I hope you will find this useful. Of course, you can
always call on the phone at (317) 255.8213.

—I would like to set up an appointment

Name * | @

Street Address *

City *

Your Email Address *

|
I
Zip Code * |
I
Phone |

Other Comments/Instructions

Submil'

Here is A srreenshnt nf the ralendar Tt's easv tn nse Yon inst click nn a time

* Music

* Photos
» Regulation
» Voicing

Categories

* News
+ Technical
* Uncategorized

Interesting Sites

¢ Fun Resources far
Students

¢ Piano Puzzler

s Piano Technicians Guild

Tags

Bridge Buy piano Cleaning Damper
Hammers Humldlty ivory
keytops Pedal Regulation

String Tuning Vi d EDS

Voicing



4 gazeue home features pricing contact blog login

Welcome to the all-in-one
pusiness management software
for piano technicians

START YOUR FREE TRIAL >

yuy

\
[\

‘ VIEW FEATURES ‘



https://growwithgazelle.com/

Gazelle Network

Has a very complete database for record keeping.

Contacts customers for future appointments.

Has very good marketing tools to generate new and additional
business.

Includes invoicing

Plans your route



Gazelle

you arrive on time
to provide service

Smart Routes

you send a full report
noting future services
Condition Reporting

you quickly send
an invoice

Invoicing

» they easily make
an appointment

Client Management

your new customer

wowed + happy,
your customer returns
to run through

th | E "

s gazelle auto-reminds
(they tell their friends, them re: future services
too.)

Service Reminders




Pianotech and a lot of other discussion groups, Plus libraries of documents.

J my.ptg.org/home s | Q signal - LN D @ @ @ - @ i
uyer [ Berrypiano E3 Tools £ Finance [E3 Medical Web Sites [ Save Social Tech [ News Entertainment Search Xocai Utilities E Library [ Weather @ Clip to Evernote »
risid Lo
%wy (66) B

My Profile Communities ~ Directory Browse ~ Companion Sites ~ Pariicipate ~ Help ~

Member's Corner

PTG ANNUAL CONVENTION o

& TECHNICAL INSTITUTE B L1 e
Ju’y 10-13’ 2019 ' l e o BE R PTG Leader Letter

l Jﬁ. UAWA.J TER

Mwm E°NENEE PG Academy Oniine

Latest Discussions Recent Shared Files Executive Outlook
For the screwstringer fans RE: Just intonation offets
i Out there" L By: Roshan Kakiya yesterday

The 2019 PTG Convention —
Tucson, Arizona

Paul Brown, RPT
PTG President

By Christopher Storch . an hour ago Posted in: Pianotech

Posted in: Pianotech

There's a 7 foot screwstringer grand for sale in Taunton,

Massachusetts if anyone's interested. Of course it ' Custom Keyboard Pan carly o alicnd s year's PTG
needs a complete rebuilding, but all the pieces are Manufactu ring Design convention from July 10-13, in Tucson Arizona at the
there. (It needs a pair of treble ... M ethodology and JW Marriott Tucson Star Pass Resort & Spa. The

location is about 12 miles from Tucson International
Arrpon Check out the airport transfers websﬁe called

By: Richard Cromwell 10 days ago

ENG 16:55 |:|
us 1/5/2019



http://my.ptg.org/

Come to Kansas City (Overland
Park) in Sept 24-27, 2020 for MRCO

Piano Technicians Guild Midwest
Regional Conference — Overland
Park, KS September 24-26, 2020

~ ‘ Schedule ‘ Instructors Classes ‘ Exams Files ‘ Exhibitors Hotel ‘ Register ‘ Contact Us

4 N
REGIoNaL O

Hit the bricks to Indy. From basic We have a seminar planned with Indy welcomes you. A great place
tuning to high level voicing, we classes for every technician at for hospitality and fun. Come
have a fully packed schedule of every level. This is the second learn from our experts.

piano technology classes. seminar for the combined Central

East and Central West Regions,
now called the Midwest Regional
Conference Organization.


http://midwestptg.com/

Thank you for listening

Once a Nerd, always a Nerd




A computer lets you make more mistakes
faster than any invention in human history with
the possible exceptions of handguns and
tequila.

Mitch Ratcliffe




| changed all my passwords (o "incorrect”™.

T _
So LII'&' BVE rlimgﬂl. it will
tell me =“Your password is incorrects
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